
Generali ON Home

There’s nothing like the safety of 
your home!
Relax... you’re home

There is nothing like being home safe and sound in your own environment. You will always feel safe with 
Generali. We provide you with the complete assistance you need to deal with any incidents at home. 

Who can bene�t?

Anyone wishing to protect their home, from basic cover to a fully inclusive all-risk option.

Generali ON Home offers you three different types, Basic, Plus and Premium, to adapt perfectly to your own 
individual preferences and needs. And if you're already a Generali customer, you can enjoy our exclusive 
rates.

What advantages does Generali ON Home offer?

As well as our extensive insurance coverage, Generali ON Home also includes two additional services 
completely free of charge to help simplify your life.

    DIY service

Enjoy our DIY service for home improvements and repairs. For example, install shelving, curtains, bath 
accessories, and much more.  

    It helpline

Generali ON Home includes a technology assistance service via telephone or online chat to help you instantly 
resolve problems with computers, multimedia players, smartphones, tablets and browsers.  



Basic Protection

The most important basic 
cover, plus additional 
protection for lessors.

• Fire.

• Meteorological phenomena.

• Damage caused by water pipe 
breakages.

• Public liability.

• Household assistance.

• Theft inside the home.

• Legal defence.

• DIY service.

Plus, if you are a lessor, you 
can take out the 
Non-Payment Cover for 
reimbursement of the total 
sum of rent due or unpaid by 
tenants.  

Plus Protection

Includes Basic Protection 
cover together with 
additional services to make 
you feel safer in your home 
and when you are out:

• Aesthetic restoration of both 
the building and its contents. 

• Blocked pipes.

• Broken pipes with no 
damage.

• Broken windows, 
vitroceramic hobs and glass 
in electrical appliances

• Refrigerated goods.

• Garden reconstruction and 
garden furniture.

• Mugging. 

Premium Protection

For 100% peace of mind, our 
Premium Protection covers 
all eventualities. It includes all 
the previous cover plus the 
following:

• Excess water consumption due 
to water pipe breakages.

• Broken glass on solar panels.

• Total building collapse.

• Accidental liquid spills other 
than water.

You can personalize your 
insurance even more with Plus 
and Premium which offer 
optional protection, including:

• All risk insurance against 
accidental damage for 
the home.

• Extension of valuable objects.

• Inclusion of dangerous animals 
under Public liability.

There’s nothing like the safety of your home!

At Generali ON Home, we are very aware of this, so our home insurance 
policy includes up to three different modalities so that you can choose the 
one that suits you best. 

Providing the protection you need to ensure peace of mind when you get 
home. 

Which types can i choose from?

Choose from three types of Generali ON Home. All include the main cover you need plus many additional 
protection options, because only you know the exact protection you need for your home.



This table provides information about the cover included in 
di�erent Generali ON Home policies.
This table provides information about the cover included in 
di�erent Generali ON Home policies.

Summary of cover

Generali ON Home

Learn more about our products at: www.generaliexpatriates.es

Plus protection Basic protection Premium protection 

Fire, explosion and lightning.                                                            

Water damage.
Blocked pipes.
Broken pipes with no damage.

Excess water consumption.

Extended risks: Due to natural events, �oods, acts of vandalism.

Broken windows, mirrors and glass.

Theft with violence and mugging: Theft with violence, damage due to theft 
with violence or mugging (inside the home).

Miscellaneous expenses: Fire�ghter assistance and rescue, extinguishing, 
demolition and debris removal.

Electrical damage.
Public liability / bail bonds.

Home / emergency / DIY assistance.

Family legal defence, claim for damages.                                

Extended theft with violence, mugging and larceny: valuable objects, 
money in cash, items in self-storage units and mugging in the street. 

Extended breakage: PMMA furniture, glass-ceramic hobs and glass in 
electrical appliances.

Aesthetic restoration of building / contents.

Garden reconstruction.
Replanting trees / garden.

Refrigerated goods.
Garden furniture.

Complete building collapse.
Accidental liquid spills other than water.

All risk insurance against accidental damage for the building and contents.

Public liability for dangerous breeds of dogs.
Extended valuable objects cover.                                                                       

Personal household accidents. 
Unpaid rent.

Optional Optional

Optional Optional

Optional Optional

Optional Optional

OptionalOptional Optional


